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Compliance Notification 
Discover Terminal Testing in support of Discover and its expanded BIN 
Ranges 
   
Effective August 18, 2010, Discover began conducting terminal field testing of randomly selected 
merchants to validate support of all Discover BIN ranges. Terminal field testing is expected to conclude 
mid November of 2010.  
 
General Steps for Terminal testing: 
1. Discover representatives will visit merchants  
2. Discover representatives will introduce themselves to the merchant and may display their ID badge or 
business card identifying that they are Discover personnel 
3. During the testing process, merchants will be given feedback and Discover brochures will be left with 
them  
4. Discover logs the test results internally 
5. A “decline” status indicates a successful transaction 

Merchants may call 800-347-2000 to confirm the identity of the tester. 

Contact Persons: If you have any questions, please contact customer service. 
 
Date: October 6, 2010 
 


