Compliance Notification
Fall Release 2009 —Release Bulletin for Fuel Merchants

Each Spring and Fall, the card associations evaluate their processes and regulations and
announce these changes in a release statement. These changes apply to all credit and debit card
processors and may impact the fees and rates you incur to accept electronic payments. The
following changes are specific to Automated Fuel Dispenser merchant transactions.

MasterCard® Completion Advice Message

Effective June 15, 2010 MasterCard is requiring automated fuel dispenser merchants send a
completion message within 60 minutes after the authorization / sale has been completed showing
the amount spent by the cardholder. This will allow issuers to release estimated holds against the
cardholder’s available credit (open to buy). This change may require modifications to your Point
of Sale equipment.

Contact Persons: If you have any questions regarding these changes, please contact customer
service.

Date: November 18, 2009
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